
Online Ticket Sales Handbook MA Festival 2021 

 

1. Go to Friends – MA Festival Bruges and then click on the ticket link. 

 

 

 

2. You will be directed to our ticket shop. You will first need to log in there. Are you unsure 

about your login details? If so, test them out before Friday 11 June. It is not possible to place 

an order before this time, but you will be able to log in. 

 

 

 

https://mafestival.be/en/ma-friends/vrienden


 

3. If you are unable to log in, if you do not have your login details, or if you cannot find your 

membership details, please contact us at silke@mafestival.be or at info@ticketsbrugge.be.  

Your details will be updated to allow the sales process can run smoothly on 11 June. You will 

also be able to use these login details in subsequent years.  

 

4. If you have an active MA Festival membership (or customer type when you booked your 

membership directly through MA Festival), then click on one of the concert dates. Only then 

will you be able to book. The dates are marked on the calendar with a red circle.  

 

5. Click on a date to view and book the concerts on that day.  

You can start booking several concerts and place them in your shopping basket.  

 

 

 

6. After booking each ticket or tickets, you can return to the calendar and add new concert 

tickets by clicking on ‘Buy more’ -> tickets, or by clicking on the MA Festival logo. 

 

mailto:silke@mafestival.be
mailto:info@ticketsbrugge.be


 
7. Once you have finished, go to your shopping basket and click on ‘go to shopping basket’. 

 

 
8. You will now be shown an overview of your order. This can be amended where necessary. If 

all the details are correct, select the dispatch method for your tickets and go to ‘go to 

payment’. 

 

 



 

9. Tick to accept the terms and conditions, if in agreement, and click on ‘confirm’.  

 

 
10. Select your payment method and then enter your payment details. Confirm.  

Following confirmation and approval of your payment you will receive a confirmation 

message. An email will then be sent containing the e-tickets (unless you opted for postal 

delivery).  



 


